
CITY OF TRACY 
WATER CONSERVATION 

ULTRA LOW FLUSH TOILET REBATE PROGRAM
(209) 831-4333

(MAY ONLY USE REBATE PROGRAM ONCE PER ADDRESS FOR MAXIMUM ALLOWED)

PRINT THE FOLLOWING INFORMATION PLEASE
PAYABLE TO:

NAME ON UTILITY BILL: PHONE #:

UTILITY BILL ACCOUNT #: # OF TOILETS REPLACED:

BRAND NAME AND MODEL #: STRUCTURE BUILT IN WHAT YEAR?
__________________________________________________ _____________________________________
COMPLETE ADDRESS WHERE 
ULFT WAS INSTALLED:

HOW AND WHERE WAS 
REPLACED TOILET DISPOSED 
OF:

TOTAL COST OF MATERIALS 
(INCLUDING TOILET AND TAX) $

PROFESSIONAL 
LABOR COST $

In filling out this voucher, I acknowledge that the City of Tracy is in no way responsible for the installation of the equipment or
the condition of the plumbing on my side of the meter, now or in the future. I further understand that I must properly dispose
of the replaced toilet or my rebate will be delayed. I also understand that an incomplete application will result in a delay of the
voucher check being mailed. (Please allow 8 - 10 weeks after approval and/or inspection)     

Signature _______________________________________________________________ Date  _____________________

DID YOU REMEMBER TO INCLUDE:     COPY OF ORIGINAL RECEIPT(S)?    SIGN THIS FORM ABOVE?
Mail or hand deliver to:  ULFT Rebate Program - 3900 Holly Drive, Tracy, CA  95304

DO NOT FILL OUT BELOW THIS LINE (CITY OFFICIAL TO FILL OUT)

REVIEWED BY: DATE RECEIVED:

RECEIPT(S) RECEIVED: Y_____ N _____ SIGNED FORM?: Y_____ N _____

INSPECTION NEEDED: Y_____ N _____ DATE PHONED:

DATE OF INSPECTION: INSPECTED BY:

APPROVED ________            DENIED  ____________

REASON IF DENIED:

DATE SENT TO FINANCE DEPT :
APPROVALS:

   DEPARTMENT:  _________________________________   DATE: $ AMOUNT:

   FINANCE:  ______________________________________  DATE: ACCOUNT # : 511-5369-584
   DATE PAID:  ____________________________________ CHECK #  :
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hat is the Ultra Low Flush Toilet (ULFT) Program?  
¾  The program will assist businesses, public agencies, home and apartment owners with costs related to 

replacement of their out-of-date and high water-using toilets.   This program began on February 1, 2007 and 
is subject to budget funding each fiscal year.  Rebates are “first come, first served” and will continue until all ULFT 
rebates have been awarded each funded year. 

¾  The City of Tracy will rebate up to $125.00 for ULF toilet(s) for voluntary installations in pre-1994 single-family 
residences (up to three toilets) and businesses, public buildings, schools, and multi-family complexes, (up to four 
toilets per building) subject to the water conservation coordinators discretion.  The rebate is for replacement 
of complete toilets (tank and bowl) that use 3.0 or more gallons per flush (GPF) with a new 1.6 GPF toilet.  

¾  Covered rebate expenses include the 1.6 GPF tank, bowl, supply line, wax ring, caulking, seat, bolts, bolt covers, 
tax, and professional installation.  The maximum rebate will not exceed $125 per toilet.  

 
Why is this program available? 
 
¾   The City of Tracy is supporting an effort to maximize water resources, use cost effective conservation programs 

for water management, and comply with state and federal mandated requirements. 
 
Who is eligible to participate in this program? 
 
¾   City of Tracy utility customers with toilets that use 3.0 gallons or more per flush (GPF) in pre-1994 buildings. 

 The City of Tracy is not responsible for equipment purchased or work performed in conjunction with this program.  
¾    As a guideline to help you determine if your toilet uses 3.0 or more GPF is as follows: Toilets manufactured in the 

pre-1970 era use 7.0 gallons of water each time they are flushed. Pre-1980 toilets use 5.5 gallons per flush and 
post-1980 toilets use between 5.5 and 3.5 gallons per flush. The Water Resources Coordinator can help you 
determine the flush volume if you are not sure of the age or size of your existing toilet(s). 

 
H
 

ow does this program work? 
¾   Call the City of Tracy Water Resources Division at (209) 831-4333 if you have any questions regarding whether your

residence, business, agency, or multi-family complex qualifies for this rebate. 
¾   You will be asked for your name, address, disposal method, and how many toilets you will be replacing. 
¾   The ULFT Rebate application form is available on the City’s website at www.ci.tracy.ca.us/departments/public_works/

water_resources. For pickup,  you may come to the Wastewater Treatment Facility at the address below between 6 am 
and 3:30 pm Monday - Thursday or from a local retailer.   

¾   Replace your existing 7, 5.5, or 3.0 GPF or greater toilet(s) with a new 1.6 or less gallon per flush toilet.  
¾     Properly dispose of the replaced toilet at the local Materials Recovery Facility or crush and place the pieces in your 

 
   garbage container for pick-up on normally scheduled trash collection day.  

What to do to receive the ULFT rebate:  
  
¾  Complete the application form, leaving no blank spaces. 
¾  Attach valid sales receipt(s) for the purchase of each qualifying toilet and materials.   If professionally installed, then the 

receipt for labor to install the new ULFT must be attached. 
¾  Install your new ULF toilet(s).  
¾  City staff or its contracting agent may ask for verification of the proper disposal of the older replaced toilet.  
¾  After an application has been approved, and any verifications have been received, the voucher will be requested. A

rebate will be mailed within 45 days after all information is verified.   
O
 

ld toilet destruction procedures: 
¾ Prepare the old toilet(s) by cleaning, sanitizing and separating the toilet tank from the toilet bowl.  The City 

inspector or approved agent will ask for verification of disposal method if necessary. The person signing this form 
will be responsible for safely destroying the old tank and disposing of all other parts for trash collection or removal.   
 

Additional benefits participants may receive free of charge are: 
 
¾ Interior water use survey  
¾ Plumbing retrofit materials such as low-flow showerheads and faucet aerators for the bathroom and kitchen 
¾ Exterior landscape water use survey  
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